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Professional Profile

Cybersecurity educator, scholar, academic leader, and consultant with 17 years of experience in higher education teaching,
program leadership, and cybersecurity curriculum development, preceded by a career in information technology, systems
administration, project management, and regulated business environments. Current work integrates applied cybersecurity
education and workforce development, privacy and surveillance governance, digital forensics and cyber experimentation,
program leadership, national designation and compliance, student research, public outreach, and independent expert analysis.
Leadership experience includes building undergraduate and graduate curricula, directing academic centers and programs,
serving as a department chair, managing large multi-program units, leading Mercer’s successful NSA Center of Academic
Excellence in Cyber Defense designation, and developing partnerships that connect students and educators with professional
practice.

Areas of Expertise

Cybersecurity education and workforce development; privacy, surveillance, and public-facing cyber risk; digital forensics and
cyber experimentation; cybersecurity governance, risk, compliance, law, and ethics; academic program leadership; curriculum
development and assessment; NSA CAE-CD designation and continuing compliance; faculty and student mentoring; expert-
witness support and independent technical analysis; technology strategy and business-process improvement.

Selected Leadership and Impact

e Led Mercer's NSA Center of Academic Excellence in Cyber Defense designation and ongoing compliance.

o Created and taught 21 distinct Mercer course preps across undergraduate, graduate, internship, research, and thesis.

e Co-Principal Investigator on the $9.146 million GENERATE grant; developed computer science endorsement and
cybersecurity professional development to support approximately 200 Georgia educators and exceeded participation target.

e Google Scholar impact as of July 2026: 452 citations, h-index 13, and i10-index 15; 284 citations, h-index 10, and i10-index
10 since 2021.

e Former department chair for a multi-campus information technology department serving more than 1,000 students, with 12
full-time faculty, approximately 40 part-time faculty, and four staff members.

Education

Ph.D., Instructional Technology, Georgia State University Atlanta, GA | 2017
*Cybersecurity-related doctoral coursework completed as part of the degree.
Dissertation: An Analysis of Presence in an Asynchronous Online Undergraduate Mastery Course Using Structural Equation

Modeling
Master of Business Administration, Georgia College & State University

Master of Management Information Systems, Georgia College & State University

Bachelor of Science in Information Technology, Macon State College

Associate of Science in Information Technology, Macon State College

Associate of Applied Science in Information Technology and Business, Macon State College

Milledgeville, GA | 2011
Milledgeville, GA | 2009
Macon, GA | 2006
Macon, GA | 2006
Macon, GA | 2003

Professional Certifications

Security Analytics Professional
CompTIA CySA+
CompTIA Network+

Paraben Certified Mobile Forensics
Examiner

ACE Consortium Linux Certified Instructor

Microcomputer Specialist Certification

Secure Cloud Professional
CompTIA Cloud+
EC-Council CHFI

CompTIA IT Fundamentals+

Network Security Instructor Training /
Certification

CompTIA certification transcript
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Cloud Admin Professional
CompTIA Security+
EC-Council C|TIA

CompTIA A+

Georgia Cyber Safety Presenter
Certification


https://scholar.google.com/citations?hl=en&user=e6s__p0AAAAJ
https://www.linkedin.com/in/yerby/
https://scholarworks.gsu.edu/items/3342e9fe-31a7-4b1c-a0a6-df4a7763637a
https://scholarworks.gsu.edu/items/3342e9fe-31a7-4b1c-a0a6-df4a7763637a
https://www.certmetrics.com/comptia/public/transcript.aspx?transcript=JD4KW4WK311Q1YS8
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Academic Appointments

Mercer University

Associate Professor, Department of Computer Science Macon, GA | 2021-Present
Director, Cybersecurity Program 2025-Present
Director, Center for Cyber Outreach, Research, and Education (CORE) 2025-Present
CAE Institutional Point of Contact and Accounts Administrator 2024-Present
Director, Computer Science and Cybersecurity Endorsement, GENERATE 2022-2026
Affiliate Faculty, Collaborative Center for Computing 2024-Present

e Teach and develop courses across Mercer's BS, BA, minor, IST, and MS pathways in cybersecurity.

e Provide strategic leadership for curriculum, assessment, scheduling, advising, faculty mentoring, recruitment, program
documentation, external partnerships, and student success across the cybersecurity program.

e Led the substantive application work resulting in Mercer's NSA CAE-CD designation, including Program of Study validation
for the BS in Cybersecurity; now lead continuing reporting, curriculum alignment, account administration, community
participation, and renewal preparation.

¢ Direct CORE initiatives in cybersecurity outreach, research, public education, partnerships, student engagement, and
external visibility.

e Co-Principal Investigator for the $9,146,065 GENERATE grant and director of the Computer Science and Cybersecurity
Endorsement, supporting approximately 200 educators across Georgia.

¢ Initiated Mercer's participation in the U.S. Cyber Command Academic Engagement Network and mentor students in
nationally competitive research and professional opportunities.

e Support experiential learning through field experiences, competitions, guest speakers, internships, applied research,
professional panels, and hands-on projects.

e Chair graduate thesis research and mentor undergraduate and graduate students through publication, presentation,
certification, competition, internship, and career-development pathways.

Middle Georgia State University

Department Chair and Tenured Associate Professor, Department of Information Technology Macon, GA | 2019-2021
Assistant Professor, School of Information Technology 2014-2019
Lecturer of Information Technology 2009-2014

e Led departmental operations, personnel management, multi-campus scheduling, curriculum planning, assessment, faculty
development, student support, and strategic planning for a large information technology unit.

e Managed, hired, trained, evaluated, and mentored four staff members, 12 full-time faculty members, and approximately 40
part-time faculty members across multiple campuses and online programs.

e Worked with the University System of Georgia on program approvals and major curricular initiatives, including efforts
connected to the university's first master's and doctoral degrees.

¢ Developed transfer pathways with Georgia technical colleges and workforce partnerships with Robins Air Force Base, the
Georgia Bureau of Investigation, and other employers.

e Helped open federal and military employment pathways for IT graduates and supported dozens of students entering full-time
positions and workforce-development programs such as PALACE Acquire.

¢ Initiated and led the creation of hands-on networking and digital-forensics laboratories; expanded applied instruction in
cybersecurity, digital forensics, systems administration, networking, mobile forensics, and virtualization.

e Led departmental operations through the COVID-19 transition while balancing instructional continuity, enrolilment demand,
faculty capacity, online delivery, and student support.

e Improved retention, progression, and graduation through advising-system changes, curriculum review, stronger major-
declaration requirements, and removal of structural barriers to completion.

Additional Academic Appointments

Erasmus+ Programme Scholar, Warsaw University of Life Sciences / Economic Sciences Warsaw, Poland | June 2018

e Delivered invited lectures in privacy, cyber forensics, social media, and information security and supported international
academic exchange.

Guest Professor, Cybersecurity, Higher Technical School of Professional Studies Novi Sad, Serbia | May-June 2012
e Delivered guest instruction in cybersecurity and related information-technology topics.
Adjunct Instructor, Middle Georgia Technical College Warner Robins, GA | 2009

e Taught applied systems-administration, networking, and security courses in a technical-college environment.
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Academic Leadership and Administration

Director, Cybersecurity Program, Mercer University 2025-Present
e Provide strategic leadership and oversight for the BS, BA, and minor programs in cybersecurity, including curriculum, course
scheduling, faculty mentoring, advising, assessment, student success, accreditation and designation alignment, recruitment,
and external engagement.
e Coordinate the program as an integrated academic pathway from foundations through applied experience, research,
professional development, and workforce preparation.
Director, Center for Cyber Outreach, Research, and Education (CORE), Mercer University 2025-Present
o |ead the center's strategic direction in cybersecurity outreach, research, educational programming, partnerships, public
awareness, student opportunities, and grant development.
e Position CORE as the organizational structure connecting Mercer's cybersecurity program, CAE-CD designation, industry
and government relationships, and community-facing activities.
CAE Institutional Point of Contact and Accounts Administrator, Mercer University 2024-Present
e Led Mercer's successful first-cycle CAE-CD application and Program of Study validation; maintain continuing compliance,
annual reporting, institutional-account administration, curriculum alignment, community participation, and renewal readiness
through AY 2029.
e Represent Mercer in the national CAE community and support external institutions through review, mentoring, and
designation guidance.
Director, Computer Science and Cybersecurity Endorsement, Mercer University / GENERATE 2022-2026
e Conceptualized, designed, implemented, and supported a statewide teacher-development pathway under a $9.146 million
U.S. Department of Education grant.
e Developed curriculum and instruction across six computer-science courses and one cybersecurity course, supported
approximately 200 educators, and helped secure state approval for a professionally valuable endorsement.
Department Chair, Department of Information Technology, Middle Georgia State University 2019-2021
¢ Directed faculty and staff, curriculum, scheduling, assessment, faculty development, student support, strategic planning, and
external partnerships for a multi-campus academic unit serving more than 1,000 students.
e Supported BSIT, MSIT, and DSc.IT development, including doctoral-level coursework and university-level program approval
processes.
Director, Center of Cyberforensic Operations, Middle Georgia State University 2017-2018
e Built a cyberforensics program and laboratory that earned Department of Defense recognition as a National Center of Digital
Forensics Academic Excellence.
o Assisted law-enforcement agencies and attorneys in digital-forensics matters and supported student internships and
research.
Director, Center for Cybersecurity Education and Applied Research, Middle Georgia State University 2015-2021
e Led outreach, competitions, public programming, research, and external relationships tied to cybersecurity education.
e Contributed to successful NSA/DHS Center of Academic Excellence in Cyber Defense designation work.
ABET Coordinator, Middle Georgia State University 2014-2015
e Managed ABET data collection, analysis, reporting, and continuous improvement; the program was recognized at an ABET
conference as one of three exemplary schools for the year.
Advising and Retention Coordinator, Middle Georgia State University 2011-2014
¢ Designed advising, progression, and retention systems that contributed to growth in information-technology enroliment from
approximately 50 to more than 500 students despite broader institutional enroliment decline.

Honors and Awards

Dean's Award for Outstanding Teaching, 2010, 2019, 2021.

Dean's Award for Outstanding Service, 2011, 2014, 2016, 2018, 2019.

Dean's Award for Outstanding Scholarship, 2016, 2019.

Best Conference Paper, KM Conference, “Social Media Privacy Concerns and Risk Beliefs,” 2019.

Inducted into Alpha lota Mu (AIM), honor society for excellence in scholarship, 2019.

Outstanding Ph.D. Dissertation Award, Georgia State University College of Education & Human Development, 2018.
Best Paper, Southern Association for Information Systems Conference, “The Role of Social Media Privacy Concerns in
Predicting Users' Risk Beliefs,” 2018.

Excellence in Teaching Award, National Society of Leadership and Success, 2010.

e Cum Laude, Master of Management Information Systems, Georgia College & State University, 2009.
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Teaching, Curriculum Development, and Student Outcomes

Teaching spans introductory, advanced, graduate, internship, research, and thesis-based coursework in cybersecurity,
information technology, digital forensics, project management, and related fields. Instruction emphasizes applied learning,
authentic technical environments, professional communication, ethical judgment, and alignment among curriculum, external
standards, and workforce expectations.

Courses Taught - Mercer University

Undergraduate: IST 126 - Introduction to Information Science and Technology; IST 470 - Senior Design Project; CYS 223 -
Cybersecurity Principles and Foundations; CYS 301 - Service for Cybersecurity; CYS 305 - Security Experimentation; CYS 321 -
Network Security and Protocols; CYS 374 - Cybersecurity Operations and Analytics; CYS 421 - Cyber-Crime Investigation and
Forensics; CYS 422 - |oT, Cloud, and Mobile Security; CYS 423 - Security, Laws, Ethics, and Policies; CYS 425 - Enterprise
Cybersecurity Management; CYS 485 - Special Topics: Web Application Security; CYS 487 - Senior Seminar; CYS 488 - Senior
Design Project; CYS 499 - Research in Cybersecurity.

Graduate: CYS 525 - Enterprise Cybersecurity Management; CYS 601 - Information Security and Assurance; CYS 603 -
Cybersecurity Experimentation; CYS 699 - Master's Thesis Research.

Courses Taught - Middle Georgia State University
Graduate: Digital Forensics; Project Management.

Undergraduate: Business Analysis; Data Communications; Digital Forensics and Data Recovery; Advanced Digital Forensics;
Introduction to Information Technology; Internships; Networking Essentials; Mobile Forensics; Project Management; Network
Security; Windows Server Administration; Virtual Computing; Senior Capstone; Wireless Technologies; Washington, D.C. Cyber
Seminar.

Selected Curriculum Leadership and Instructional Innovation

o Created and taught 21 distinct Mercer course preparations from limited catalog-level starting materials, including course
structures, Canvas sites, instructional materials, labs, assignments, rubrics, assessments, and supporting resources.

e Developed realistic, multi-stage digital-forensics investigations in CYS 421 requiring end-to-end evidence analysis,
professional documentation, and defensible conclusions; recent pre/post assessment results increased from 34% to 91%.

e Redesigned CYS 305 to include a four-week hardware-based security project using tools such as the Flipper Zero, USB
Rubber Ducky, Bash Bunny, and Wi-Fi Pineapple, with responsible-use requirements, staged deliverables, ethical and legal
analysis, and live demonstrations.

e Revised CYS 487 to strengthen professional readiness, communication, certification preparation, and lifelong learning; all 12
students in the 2025 cohort earned an industry-recognized credential, including 10 CompTIA Security+, one CySA+, and one
Google Cybersecurity Certificate.

e Designed CYS 477: Cybersecurity Applied Experience to integrate professional development, service and competition
participation, project management, certification preparation, career readiness, current-issues analysis, and capstone
preparation.

e Structured CYS 423 research assignments as a pipeline into undergraduate research, conference presentation, publication,
and honors opportunities in privacy, law, ethics, governance, and public-facing cyber risk.

e Cross-listed and differentiated CYS 425/CYS 525 to expand graduate offerings efficiently while supporting Mercer's 4+1
pathway and requiring deeper graduate-level analysis.

e Standardized instructional materials and expectations in CYS 223 to strengthen section consistency and student readiness
for advanced coursework.

e Use scenario-driven assignments, authentic lab artifacts, physical devices, field-learning opportunities, competition-linked
experiences, and staged professional deliverables to connect technical learning to governance, risk, compliance, policy, and
organizational decision-making.

Graduate and Advanced Mentoring

e Chaired Felix Jelen's master's thesis committee for The Identity Trust Chain: A Governance Framework for Attribute-Level
Identity Provenance and Assurance in Higher Education Enrollment Systems; coordinated committee review, sustained
writing and research development, and successful defense in June 2026.

e Mentor undergraduate and graduate students through research design, literature review, data analysis, publication, peer
review, presentation, and professional dissemination.

e Provide formal and informal faculty mentoring related to course design, applied instruction, technical environments, student
engagement, assessment, and cybersecurity program development.

Academic Advising, Mentoring, and Student Development

Advising and student development are sustained components of academic leadership. Work includes degree planning,
progression and graduation, recruitment-facing conversations, internship and certification guidance, competition coaching,
research mentoring, graduate advising, and professional identity formation.

e Serve as the primary assigned undergraduate advisor for the cybersecurity programs, with approximately 43 formally
assigned advisees and a typical annual caseload of 40-45 students.

e Regularly advise beyond the assigned caseload, including cybersecurity minors, IST majors, prospective students, and
approximately six students in the cross-college MS in Cybersecurity program.
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e Developed a structured Microsoft Bookings workflow that improved student access, reduced coordination overhead, and
encouraged better appointment preparation; the model was later adopted by other faculty.

e Provide detailed mentoring related to internships, certifications, competitions, graduate study, research opportunities,
scholarship applications, professional networking, and cybersecurity career pathways.

e Supervise cybersecurity internships through documentation, employer coordination, reflective assignments, and professional
follow-up, including recent placements with the FBI, Northrop Grumman, and the Georgia Tech Research Institute.

e Support prospective-student visits, admissions events, donor engagement, student recruitment, and family conversations
about cybersecurity education and career opportunities.

Research and Scholarship

Research is organized around three connected areas: (1) applied cybersecurity education and workforce development; (2)
privacy, surveillance, governance, and public-facing cyber risk; and (3) digital forensics and cyber experimentation. A distinctive
feature of this agenda is the sustained inclusion of undergraduate and graduate students in externally reviewed research and
publication.

Research Impact

e Google Scholar, July 2026: 452 citations, h-index 13, and i10-index 15; since 2021, 284 citations, h-index 10, and i10-index
10.

e Recent scholarship has appeared in Public Administration and Civil Service, Journal of Computing Sciences in Colleges,
Issues in Information Systems, Cybersecurity Pedagogy and Practice Journal, SAIS Proceedings, and IEEE proceedings of
the Cyber Awareness and Research Symposium.

e Student-inclusive research has produced journal articles, refereed proceedings, national research selections, graduate thesis
work, and undergraduate conference presentations reviewed through normal professional channels.

Peer-Reviewed Journal Articles

Yerby, J., & Brown, A. (2026). Surveillance without oversight? Public perception of automated license plate readers and
governance challenges in public administration. Public Administration and Civil Service, 2(97), 13-28.
https://doi.org/10.52123/1994-2370-2026-1724

Yerby, J. M., & Kaur, M. (2025). Advanced computing through short-format immersive camps: Cyberforensics, Al, and Python for
novice learners. Journal of Computing Sciences in Colleges, 41(5), 175-187.
https://dl.acm.org/doi/abs/10.5555/3799943.3799967

Murray, A., Chhipa, H., & Yerby, J. M. (2025). Cyber risk, privacy, and the legal complexities of age verification for adult content
platforms. Issues in Information Systems, 26(4), 332-347. https://doi.org/10.48009/4 iis_2025 127

Holbel, R., Yerby, J. M., & Smith, W. (2024). Utilizing virtualized honeypots for threat hunting, malware analysis, and reporting.
Issues in Information Systems, 25(1), 265-278. https://doi.org/10.48009/1 iis_2024 122

Yerby, J., & Breese, J. (2023). Applied steganography: An interesting case for learners of all ages. Cybersecurity Pedagogy &
Practice Journal, 2(2), 17-27. https://cppj.info/2023-2/n2/CPPJv2n2.pdf#fpage=17

Yerby, J., & Vaughn, I. (2022). Deliberately confusing language in terms of service and privacy policy agreements. Issues in
Information Systems, 23(2), 138-149. https://doi.org/10.48009/2 iis 2022 112

Koohang, A., Floyd, K., Yerby, J., & Paliszkiewicz, J. (2021). Social media privacy concerns, security concerns, trust, and
awareness: Empirical validation of an instrument. Issues in Information Systems, 22(2), 133-145.
https://doi.org/10.48009/2 iis 2021 136-149

Yerby, J., Koohang, A., & Paliszkiewicz, J. (2019). Social media privacy concerns and risk beliefs. Online Journal of Applied
Knowledge Management, 7(1). http://www.iiakm.org/ojakm/articles/2019/0JAKM_Volume7 1pp1-13.php

Yerby, J., & Floyd, K. (2018). Faculty and staff information security awareness and behaviors. Journal for the Colloquium for
Information Systems Security Education, 6(1). https://cisse.info/journal/index.php/cisse/article/view/90

Calandra, B., Brantley-Dias, L., Yerby, J., & Demir, K. (2018). Examining the quality of preservice science teachers' written
reflections when using video recordings, audio recordings, and memories of a teaching event. Contemporary Issues in
Technology & Teacher Education, 18(1). https://www.learntechlib.org/p/174365/

Girard, J. P., Yerby, J., & Floyd, K. (2016). Knowledge retention in capstone experiences: An analysis of online and face-to-face
courses. Knowledge Management & E-Learning: An International Journal, 8(4), 528-539. http://www.kmel-
journal.org/ojs/index.php/online-publication/issue/view/36

Yerby, J. (2014). Independent project-based learning: Applying knowledge by creating a low-cost supercomputer. Issues in
Information Systems, 15(2), 252-257. http://iacis.org/iis/2014/120 _iis_2014 252-257 .pdf

Yerby, J., Hollifield, S., Kwak, M., & Floyd, K. (2014). Development of serious games for teaching digital forensics. Issues in
Information Systems, 15(2), 335-343. http://iacis.org/iis/2014/135 iis_2014 335-343.pdf

Floyd, K., & Yerby, J. (2014). Information systems faculty perceptions of ethical work climate and job satisfaction. Journal of the
Southern Association for Information Systems, 2(1), 1-24. https://aisel.aisnet.org/jsais/vol2/iss1/1/

Yerby, J. (2013). Legal and ethical issues of employee monitoring. Online Journal of Applied Knowledge Management, 1(2), 44-
55. http://www.iiakm.org/ojakm/articles/2013/volume1 2/OJAKM_Volume1 2pp44-55.pdf

Paullet, K., Davis, G., McMillion, S., & Yerby, J. (2013). The new tech effect: A comparative analysis of two universities. Issues in
Information Systems, 14(2), 12-22. http://iacis.org/iis/2013/246 iis 2013 12-22.pdf
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Yerby, J., Floyd, K., & Morrison, J. (2012). Design and implementation of a network lab to enhance undergraduate networking
and information assurance curriculum in a baccalaureate degree program: A case study. Issues in Information Systems,
13(1), 321-330. http://iacis.org/iis/2012/69 iis 2012 321-330.pdf

Koohang, A., Smith, T., Yerby, J., & Floyd, K. (2012). Active learning in online courses: An examination of students' learning
experience. International Journal of Management, Knowledge, and Learning, 1(2), 205-216.
http://www.issbs.si/press/ISSN/2232-5697/1 205-216.pdf

Refereed Conference Proceedings and Presentations

Yerby, J. M., & Coburn, M. (2026). Cybersecurity club and team practices: A qualitative multisite study of engagement and
success strategies. 2025 Cyber Awareness and Research Symposium (CARS), 1-6.
https://ieeexplore.ieee.org/abstract/document/11337861

Danson, F., & Yerby, J. (2025). Evolving privacy concerns: Social media usage and awareness among first-year college students.
SAIS 2025 Proceedings, 14. https://aisel.aisnet.org/sais2025/14/

Neupane, K., Ekong, D. U., & Yerby, J. M. (2025, November 8). Al and cybersecurity for service learning and study abroad.
Georgia Undergraduate Research Conference, Oxford College of Emory University.

Yerby, J. M., & Kaur, M. (2025, November 7). Advanced computing through short-format immersive camps: Cyberforensics, Al,
and Python for novice learners. 39th Annual CCSC Southeastern Conference, Macon, GA.

Yerby, J. M., & Coburn, M. (2025, October 29). Cybersecurity club and team practices: A qualitative multisite study of
engagement and success strategies. IEEE Cyber Awareness and Research Symposium, Grand Forks, ND.

Yerby, J. M. (2025, October 17). Deliberately confusing language in contracts. Property and Casualty Insurance Industry Day
2025, Middle Georgia Chapter CPCU Society, Macon, GA.

Murray, A., Chhipa, H., & Yerby, J. M. (2025, October). Cyber risks related to age verification for adult content platforms. 65th
International Association for Computer Information Systems Conference, Clearwater Beach, FL.

MacGibbon, S., & Yerby, J. M. (2025). Review of election vulnerabilities: Flaws in the U.S. election system exploitable by foreign
adversaries. U.S. Cyber Command Cyber RECon 2025, virtual presentation.

Yerby, J. M. (2024, June). Computer science and cybersecurity integration into the M.A.T. program. GENERATE Summer
Conference, Atlanta, GA.

Holbel, R., Yerby, J. M., & Smith, W. (2024). Utilizing virtualized honeypots for threat hunting, malware analysis, and reporting.
64th IACIS Annual Conference, Atlantic Beach, FL.

Bonds, J., & Yerby, J. M. (2024). Obstacles and solutions to U.S. cybersecurity norms formation. U.S. Cyber Command Cyber
RECon 2024, Annapolis, MD.

Yerby, J. M. (2023, October 25). Cybersecurity panel: How to make it. Annual Cyber Panel, Mercer University Department of
Computer Science, Macon, GA.

Holbel, R., Smith, W., & Yerby, J. M. (2023, April). Virtualized honeypots for threat hunting and malware analysis. BEAR Day,
Mercer University, Macon, GA.

Yerby, J., & Breese, J. (2022). Something that works: The evolution of a steganography exercise. Information Systems &
Computing Education (EDSIG CON) / CONISAR Conference, Clearwater Beach, FL.

St. Clair, N., & Yerby, J. (2019, June). Find the next cybersecurity student in a haystack! Sixth Annual Community College Cyber
Summit, Shreveport, LA.

Dark, M., Hawthorne, B., Yerby, J., & St. Clair, N. (2019, June). Recalculating route: Remapping the C5 curriculum to the new
CAE KUs. Sixth Annual Community College Cyber Summit, Shreveport, LA.

Williams, E., & Yerby, J. (2019, March). Google and Facebook data retention and location tracking through forensic cloud
analysis. Proceedings of the 22nd Annual Southern Association for Information Systems Conference, St. Simons, GA.
https://aisel.aisnet.org/sais2019/3/

Yerby, J., & Floyd, K. (2018, October). Changing security behavior through awareness. 58th International Association for
Computer Information Systems Conference, Clearwater, FL.

Yerby, J. (2018, May). The role of social media privacy concerns in predicting users' risk beliefs. Keynote address at the 65th
International Scientific Conference for Economic Sciences and Agribusiness, Warsaw, Poland.

Yerby, J. (2018, April). Secure web applications practices and reminders. USG WebTech Conference, Macon, GA.

Rigole, N., Yerby, J., Kwak, M., & Riepe, M. (2018, April). Strategies and opportunities for preparing graduate students to conduct
graduate level research. Georgia Council of Graduate Schools Spring Conference, Macon, GA.

Koohang, A., & Yerby, J. (2018, March). The role of social media privacy concerns in predicting users' risk beliefs. 21st Annual
Southern Association for Information Systems Conference, Atlanta, GA.

Yerby, J. (2017, March). Examination of Community of Inquiry model interdependence in a fully online asynchronous mastery-
type course. Proceedings of the Southern Association for Information Systems, St. Simons, GA.

Breese, J., Yerby, J., & Tkach, S. (2016, March). Panel: Criminal court redundancy case study: the best defensive is a good
offense. Proceedings of the Southern Association for Information Systems, St. Augustine, FL.

Yerby, J., Jennings, K., & Tkach, S. (2015, July). Cyber forensics meets big data. 55th Annual International Association for
Computer Information Systems Conference, Tampa, FL. DOI: 10.13140/RG.2.2.29072.81926

Kwak, M., & Yerby, J. (2015, June). Demonstration of digital forensics using Python and Raspberry Pi. Community College Cyber
Summit / Advanced Cyberforensics Education Consortium, Las Vegas, NV.
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Yerby, J., & Floyd, K. (2015, March). Panel: Advanced Cyberforensics Education Consortium. Proceedings of the Southern
Association for Information Systems, Hilton Head, SC.

Yerby, J. (2014, October). Enhancing undergraduate IT curriculum with networking and digital forensics labs. University System
of Georgia 43rd Annual Computing Conference, Rock Eagle, GA.

Coppa, E., Yerby, J., Floyd, K., & Vilkinofsky, P. (2014, October). Initiating and expanding cyberforensics & cybersecurity
curriculum through academic collaboration. 54th International Association for Computer Information Systems Conference,
Las Vegas, NV.

Kwak, M., Yerby, J., Floyd, K., & Hollifield, S. (2014, June). Gamification for digital forensics: Serious games for teaching
forensics processes and procedures. Community College Cyber Summit / Advanced Cyberforensics Education Consortium,
Palos Hills, IL.

Coppa, E., Yerby, J., Floyd, K., & Vilikinofsky, P. (2014, June). Achieving cybersecurity excellence through evolution of the
nation's cyber workforce. Community College Cyber Summit / Advanced Cyberforensics Education Consortium, Palos Hills,
IL.

Floyd, K., & Yerby, J. (2014, June). Blended learning: A learner-centered model for cybersecurity and forensic courses.
Community College Cyber Summit / Advanced Cyberforensics Education Consortium, Palos Hills, IL.

Girard, J., Floyd, K., & Yerby, J. (2014). A comparison of knowledge retention in online and face-to-face capstone experiences.
Abstract presented at the Academy of Business Research Fall Conference, San Antonio, TX.

Franks, S., & Yerby, J. (2014, March). Creating a low-cost supercomputer with Raspberry Pi. Proceedings of the Southern
Association for Information Systems, Macon, GA. https://aisel.aisnet.org/sais2014/8/

Yerby, J., & Floyd, K. (2014, March). Development of a digital forensics lab to support active learning. Proceedings of the
Southern Association for Information Systems, Macon, GA.

Yerby, J., & Franks, S. (2013, October). Low-cost supercomputing using Raspberry Pi. Albany State University Regional
Undergraduate Research Symposium, Albany, GA.

Yerby, J. (2013, June). Legal and ethical issues of employee monitoring. Knowledge Management Conference, Novi Sad, Serbia.
Yerby, J., & Floyd, K. (2013, March). An investigation of traditional education vs. fully online education in information technology.
Proceedings of the Southern Association for Information Systems, Savannah, GA. https://aisel.aisnet.org/sais2013/40/
Ochs, W., & Yerby, J. (2013, December). Safeguarding the future of homeland security. Proceedings of the Southern Association

for Information Systems, Savannah, GA. https://aisel.aisnet.org/sais2013/31

Yerby, J. (2012, November). Issues in employee monitoring. Information Systems Security Association, Securing the Future with
Today's Knowledge Conference, Atlanta, GA.

Yerby, J., & Ochs, W. (2012, October). Advising efficiently. Georgia Drive-In Academic Advising Conference, Macon, GA.

Koohang, A., Smith, T., Yerby, J., & Floyd, K. (2012). Active learning in online courses: An examination of students' learning
experience. MakelLearn, Celje, Slovenia. https://www.issbs.si/press/ISSN/2232-5697/1 205-216.pdf

Floyd, K., & Yerby, J. (2012, March). Information systems faculty perceptions of ethical work climate and job satisfaction.
Proceedings of the Southern Association for Information Systems, Atlanta, GA. https://aisel.aisnet.org/sais2012/13/

Koohang, A., Floyd, K., Smith, T., Ashford, T., & Yerby, J. (2012, March). The challenges of cybersecurity curriculum.
Proceedings of the Southern Association for Information Systems, Atlanta, GA.

Yerby, J., Godin, J., Sanders, T., Williams, J., & Spiers, R. (2011, March). Andragogical practices using realistic business
applications. Teaching Matters Conference, Barnesville, GA.

Floyd, K., Yerby, J., & Santiago, J. (2011, March). Information systems faculty perceptions of ethical work climate and job
satisfaction. Proceedings of the Southern Association for Information Systems, Atlanta, GA.
https://aisel.aisnet.org/sais2011/7/

Grants and Sponsored Activity
e Co-Principal Investigator - Georgia Educators Networking to Revolutionize and Transform Education (GENERATE), U.S.
Department of Education, $9,146,065, 2022-2025; program and endorsement leadership continued through 2026.
e Faculty - Liberal Education and America's Promise (LEAP), Level Il Project in Advanced Forensics, $5,000, 2019 and 2020.
e Erasmus+ Programme Scholar, International Faculty Mobility grant recipient, Warsaw, Poland, $10,000, 2018.
Mentor and Pre-submission Reviewer - Catalyzing Computing and Cybersecurity in Community Colleges (C5), $4.1 million,
2017-2021.
Curriculum Developer - National CyberWatch Center Curriculum Taskforce, 2017-2018.
Information Security Fundamentals Standards Panel - National CyberWatch Center Curriculum Taskforce, 2017-2018.
Human Security Working Group - Joint Task Force on Cybersecurity Education, 2017.
Program Associate - Southeastern Advanced Cybersecurity Education Consortium, National Science Foundation, $1.8
million, 2013-2017.

Directed Student Research and Mentoring

e Master's thesis chair and research mentor for Felix Jelen's Identity Trust Chain framework; successful defense June 2026
and subsequent accepted journal manuscript.

e Co-mentor, Mercer Undergraduate Research Scholars project, Al and Cybersecurity for Study Abroad and Service Learning
(2025); supported curriculum development, an Upward Bound instructional pilot, assessment showing 86% performance,
and presentation at the Georgia Undergraduate Research Conference.
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e Mentored Mercer undergraduate research selected among the top 16 U.S. Cyber Command Cyber RECon submissions in
two consecutive years, 2024 and 2025, including work on international cybersecurity norms and U.S. election-system
vulnerabilities.

e Mentored undergraduate research on automated license plate readers and public perceptions of surveillance; the work
developed into a 2026 peer-reviewed journal article.

e Mentored undergraduate research on cybersecurity competition-team practices; the work developed into IEEE proceedings
publication.

e Mentored undergraduate research on age-verification policy, privacy, security, and ethical implications; the work developed
into a 2025 peer-reviewed journal article.

e Mentored student research on virtualized honeypots, threat hunting, malware analysis, social-media privacy, and related
technical and governance topics.

e Faculty sponsor for cybersecurity internships with regular documentation, employer coordination, and reflective supervision.

Public Scholarship and Cybersecurity Resource Dissemination
e Develop and disseminate reusable cybersecurity instructional resources through CLARK.Center and other public platforms;
Create Forensic Image from a Virtual Machine recorded 74 downloads as of July 2026.
e Maintain a public instructional YouTube collection with approximately 251 videos, 2,602 subscribers, 1.145 million views, and
37,200 viewing hours as of July 2026.
e Extend scholarship through public talks, media interviews, professional presentations, cybersecurity-awareness
programming, teacher education, camps, and community-facing resources.

Editorial Boards, Reviewing, and Scholarly Service
e National Science Foundation, external grant-review panelist for confidential EDU CyberAl / Scholarship for Service
innovation proposals, 2026.
Journal of Computer Information Systems, Editorial Review Board / reviewer, 2024-Present.
International Journal of Human-Computer Interaction, reviewer, 2024.
Western Journal of Communication, reviewer, 2023.
Cybersecurity Pedagogy and Practice Journal, reviewer, 2022-Present.
Online Journal of Applied Knowledge Management, Editorial Board, 2013-Present.
Technical Editor, Journal of the Southern Association for Information Systems, 2016-Present.
Southern Association for Information Systems, conference reviewer, 2012-Present.
External Promotion and Tenure Reviewer, University of San Francisco, 2022.
EDSIG Conference, reviewer, 2022.
Community College Cyber Summit, reviewer / program committee, 2013-2022.
Americas Conference on Information Systems, reviewer, 2018-2019.
Journal for the Colloquium for Information Systems Security Education, Associate Editor-in-Chief, 2019-2022; Executive
Editor, 2018-2019.
Economic Sciences for Agribusiness and Rural Economy International Scientific Conference, editor, 2018-2020.
¢ Knighted: An Interdisciplinary Journal of Undergraduate Research, editor, 2017-2021.
e Journal of Information Technology Design, Innovation, and Security, Editor-in-Chief, 2017-2021.
National Security Agency Center of Academic Excellence in Cyber Defense reviewer, 2018-2022; completed 10+ official
final-review panels and 10+ pre-submission institutional reviews across CAE service.
International Conference on Information Systems, reviewer, 2017.
International Association for Computer Information Systems, reviewer, 2012-2015, 2018, 2023, and 2024.
Educational Technology Research and Development, team reviewer, 2013.
Textbook reviewer, CompTIA Cloud+ Guide to Cloud Computing, 1st ed., 2019.
Textbook reviewer, Network+ Guide to Networks, 2011-2012.
Exam-question creator, Pearson Cyber Forensics textbooks, 2017.
Textbook reviewer, IT Project Management, 2012.
Knowledge Management Conference paper reviewer, 2012-2013.
Content reviewer, TestOut courses in A+, networking, and Windows systems administration, 2011-2013.

Professional Consulting and Expert Analysis

Independent Cybersecurity Consultant Georgia / Remote | 2026-Present

e Provide independent cybersecurity consulting and expert-witness support in matters involving software vulnerabilities,
source-code behavior, security controls, digital evidence, information systems, electronic records, and information-security
practices.

e Review source code, system documentation, technical records, discovery materials, and supporting evidence; prepare
objective written analyses and explain complex technical issues for legal, administrative, and executive audiences.

e Review and prepare independent subject-matter opinion letters for legal and administrative proceedings, including expert
review documentation, when the requested opinion falls within established areas of cybersecurity, information technology,
academic leadership, or professional expertise.

¢ Retain full editorial control over independent opinions and limit conclusions to the evidence and documentation reviewed.
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Independent Information-Technology Consulting Middle Georgia | 2005-2010; occasional thereafter
e Provided small-business consulting in networking, cybersecurity, technology procurement, systems planning, and business-
process improvement.
¢ Designed and supported network infrastructure, secure access, backups, shared resources, and technology-supported
workflow improvements for small and multi-site organizations.
e Combined hands-on technical support with practical technology strategy, helping clients reduce unnecessary costs and
improve reliability, data handling, productivity, and customer service.

Service

Department Service

Director, Cybersecurity Program, 2025-Present.

Director, Computer Science and Cybersecurity Endorsement, GENERATE, 2022-2026.

Faculty Search Committee, 2022-2024 and 2025-2026.

Annual Cyber Panel, Cybersecurity Panel: How to Make It, 2023.

Field-learning experience with the Georgia Bureau of Investigation Cybercrime Unit, Augusta, 2022.

Faculty co-coach and sponsor, CyBears, 2022-Present.

National Cyber League coach; approximately 20-25 active participants, Top 100 national standing, and an NCL power

ranking as high as 47, 2022-Present.

Collegiate Penetration Testing Competition support, including Top 10 Southeast performance.

e Southeast Collegiate Cyber Defense Competition co-coach, 2021 and 2025.

e Master of Science in Cybersecurity program development, admissions, advising, and cross-college coordination, 2021-
Present.

¢ Industry outreach with Robins Air Force Base, Mercer Engineering Research Center, Booz Allen Hamilton, and other
partners, 2021-Present.

e Cybersecurity Awareness Month programs, public events, and competitions, 2021-Present.

e Organizer, PyNight coding competition with Booz Allen Hamilton, 2021 and 2022.

e Recruiting, advising, orientation, and internship partnership development, 2009-Present.

e Doctor of Science Program of Study Committee, 2020-2021.

e Curriculum Committee, member 2015-2019 and chair 2017-2019.

e Research and Scholarship Committee, member 2009-2010 and 2014-2016; chair 2014-2015.

¢ National Collegiate Cyber Defense Competition coach, including regional advancement, 2013-2014 and 2017.

L]

L]

L]

°

L]

°

ISSA Atlanta scholarship partnership, securing annual $1,500 student scholarships, 2011-2013.
Academic Planning and Quality Assurance Committee, 2011-2014.

Faculty Search Committee, 2010-2011.

Senior Capstone Committee, 2010-2014.

Systems Administration Committee, 2010-2013.

Advising and Retention Coordinator / committee chair, 2010-2014.

College Service
e CLAS-Tift College of Education Liaison, 2024-Present; support curriculum transitions, credentialing, computer science
education, cross-college communication, and shared-governance processes.
Faculty Development Committee, 2023-2024.
Bear Day Committee, 2022-2023.
Ethics-panel presentations at Middle Georgia State University faculty-development workshops, 2019-2020.
Supported institutional partnership with the 21st Century Partnership, 2019.
Library Resources Committee, 2016-2017.
Investment in Faculty and Staff Workgroup, 2015-2017.
Faculty Development Committee, 2013-2016; chair 2015-2016.
Faculty Recognition Committee, 2009-2011.
Artists and Lecturers Committee, 2009-2011.

University Service

Mercer University College of Professional Advancement Advisory Board, 2026-Present.
Affiliate Faculty, Collaborative Center for Computing, 2024-Present.

CAE Institutional Point of Contact and CORE Director, 2024-Present.

GENERATE Grant Co-Principal Investigator, 2022-2025; program leadership through 2026.
Recruiting and admissions support through classroom visits, Very Important Bear tours, prospective-student meetings, and
family engagement, 2021-Present.

Scholarship-donor engagement and cybersecurity program presentations, 2021-2025.
Presidential and Heritage Scholars interview service, 2021-2024.

Bear Day, 2021.

Academic Affairs Board, 2017-2019.

Graduate Studies Council, 2018-2019.
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Vice President for Professional Development and Alumni Affairs, Graduate Students of Instructional Technology, Georgia
State University, 2013-2014.

Annual GrITS Colloquium Co-Chair, 2014.

Project Sponsor, Macon State College networking-lab build, 2012.

Faculty Senate, senator and parliamentarian, 2011-2013.

Faculty Senate Schedule and Agenda Subcommittee, 2011-2013.

Faculty Senate Chair Nominating Subcommittee, chair, 2012.

SACS-COC Information Committee, 2011-2012.

SACS-COC Quality Enhancement Plan Committee, 2012.

Blackboard Analytics Design and Implementation Team, 2011-2012.

DegreeWorks testing group, 2011-2012.

Technology Resources Committee, 2011-2013.

Campus Safety Committee, chair, 2011-2013.

Led articulation agreements between Macon State College and technical colleges, 2011-2012.
Faculty advising workshops, 2011-2014.

Parents' Night participation, Macon State College Warner Robins campus, 2010-2018.

Professional and National Service

National Science Foundation (NSF) external grant-review panelist, EDU CyberAl / Scholarship for Service innovation
proposals, 2026.

Museum of Aviation GEAR Lab Advisory Board, 2025-Present.

Central Georgia Technical College CIS Advisory Board, 2003-Present; chair, 2017-2025.

Board of Directors, Central Georgia Chapter of the National Defense Industrial Association, 2020-2022.

U.S. Cyber Command Academic Engagement Network, 2022-Present.

CompTIA Academic Partner Program institutional participation, 2021-Present.

C5 / NCyTE member, CAE mentor, advisor, and pre-submission reviewer, 2017-Present; supported institutions including
Clemson University, Georgia State University, LeMoyne-Owen College, and Indian River State College.

National Society of Leadership and Success, 2010-Present.

EC-Council certification-exam writer, 2018.

Southeast Collegiate Cyber Defense Competition judge, 2018.

National CyberWatch Center Curriculum Standards Panel, 2017-2020.

Human Security Working Group, Joint Task Force on Cybersecurity Education, 2017.

Program Associate, Advanced Cyberforensics Education Consortium, 2013-2017.

Georgia Academic Advising Drive-In Planning Committee, 2012-2013.

Knowledge Management Conference editor and program-committee member, 2012-2013.

Southern Association for Information Systems Board Member, 2011-2019; Program Chair, 2014-2015; President, 2016-
2017.

TestOut LabSim Corporation Advisory Board, 2011-2013.

Information Systems Security Association, 2011-2013.

Student Engagement and Experiential Learning

Faculty co-coach and sponsor, CyBears Competition Team, 2022-Present; rebuilt and formalized the team, developed
student leadership structures, and support approximately 20-25 active participants.

Coach students in NCL, CPTC, SECCDC, picoCTF, Hack The Box, CyberSEED, and related offensive, defensive, and
capture-the-flag competitions.

Use pre-competition preparation and post-competition debriefs to strengthen teamwork, conflict resolution, succession
planning, professional behavior, and tacit knowledge sharing.

Faculty sponsor, Cyber Knights Competition Team, 2014-2021.

Faculty sponsor, Information Systems Security Association events, 2011-2019.

Faculty sponsor, Association of Information Technology Students, 2010-2013.

Organize field-learning experiences, professional panels, internships, certifications, research opportunities, and capstone
pathways connecting academic learning to professional practice.

In-field teaching and experiential instruction, 2009-2020.

Community Engagement and Outreach

Community and public-facing work extends cybersecurity education beyond the classroom through K-12 outreach, teacher
development, public talks, camps, media engagement, recruitment, and collaboration with civic, professional, educational, and
government partners.

Led and supported cybersecurity summer camps for high-school students in Middle Georgia; 2025 programming included
cyberforensics, artificial intelligence, and Python and informed a peer-reviewed publication on short-format immersive
camps.

Developed and delivered statewide outreach through GENERATE, extending computer-science and cybersecurity education
to approximately 200 Georgia educators.
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Supported public-facing curriculum development through a Mercer Undergraduate Research Scholars project on Al and
cybersecurity for youth, global service learning, and study abroad.

Delivered presentations and outreach through Property and Casualty Insurance Industry Day, Mercer admissions
programming, Girls Who Code, the Air Force Requirements Symposium, the Cybersecurity Aerospace Industrial Committee,
public-school visits, Boys and Girls Club programming, and other professional and community venues.

Contributed to public cybersecurity awareness through media interviews, institutional features, recruiting events,
Cybersecurity Awareness Month, public talks, and community partnerships.

Selected Earlier Community Outreach

NSA Day of Cyber organizer (2016 and 2017).

Hawgs for Hope Childhood Cancer Awareness (2013, 2017, 2019).

Annual regional inter-collegiate IT competition organizing committee (2012 and 2013).
GaCSI Cybersafety Presenter Certification (2012).

AITP competition judge (2012).

Christmas Party for the Homeless coordination and volunteer service (2011-2016, 2018).
Children’s Hospital fundraising support (2011).

Security by Design Conference organizer (2011).

Health-fair and blood-drive support (2011).

Tutoring of at-risk high-school students with Bibb County Mentor’s Project (2010-2011).
K—-12 technology-fair judging (2010-2011, 2015-2018).

Alzheimer’s Association Ride to Remember participation (2010).

Community GBI Cyber Safety seminar support (2010).

Media Contributions and External Visibility

Selected media coverage is linked below; additional stories and video clips are available through the Press and Media Archive.

Mercer formally receives NSA Center of Academic Excellence designation. The Den, May 29, 2026.

Want to jumpstart your career? Attend a national convention. The Den, April 28, 2026.

What Georgia's new social media law HB 351 means for kids and parents. 13WMAZ, May 13, 2025.

Mercer student creates Al curriculum for youth as part of summer research project. The Den, June 19, 2025.

Mercer designated a National Center of Academic Excellence in Cyber Defense. The Den, March 20, 2025.

Expert talks about the dangers of having TikTok and why the possible ban is necessary. 13WMAZ interview, April 29, 2024.
How to avoid becoming a victim of cybercrime, according to Mercer experts. The Den, April 5, 2024.

Federal laws needed to protect users from confusing privacy policies, research shows. The Den, March 7, 2023.
Georgia lawmakers push for state TikTok ban. 13WMAZ, December 16, 2022.

Mercer named a member of U.S. CYBERCOM Academic Engagement Network. The Den, January 13, 2022.

Ways to keep social media information safe from online predators. 13WMAZ, November 18, 2019.

Middle Georgia State students fight cyber crime. 13WMAZ, 2016.

MGS Cyber Knights continue 'hacker' fighting success. Houston Home Journal, April 1, 2015.

Georgia State College opens digital forensics lab. Government Technology / The Macon Telegraph, February 19, 2014.

Professional Development

CAE-CD Community of Practice / National Cybersecurity Education Series, NSA, 2024-Present.
CMMC Version 2A Workshop, National Cybersecurity Training and Education Center, 2025.
Cyber Leader Certification Program, Cyber Readiness Institute, completed 2023.
Strategies for Amplifying Impact, Mercer Center for Engaged Learning, 2025.

Al and Instruction, Mercer Center for Teaching and Learning, 2023.

U.S. Cyber Command Legal Conference, 2022 and 2024.

AWS Academy Educator Conference, 2023.

Georgia Partnership for Innovation in Education Conference, 2023.

GENERATE Summer Conference, 2023 and 2024.

Federal Law Enforcement Training Center Cyber Crime Conference, 2022.

AFCEA monthly luncheon briefings, 2019.

Cyber Security Summit, Atlanta, 2017.

Hacker Halted, 2014, 2015, 2018, and 2019.

Go Beyond Defense-in-Depth Security Seminar, Atlanta, 2014.

Association for Educational Communications and Technology Convention, Anaheim, 2013.
University System of Georgia Adult Learning Consortium, Savannah, 2013.

International Education Summit, 2012.

Engaging Online Learners and Faculty, 2011.

Scholarship of Teaching and Learning Symposium of the South, 2010.

Southern Georgia Regional STEM Institute, 2009.

ITEC Atlanta, 2007.

CALI Conference for Law School Computing, Chicago-Kent College of Law, 2005.
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Prior Professional Experience

Project Manager, Primoris Services Warner Robins, GA | Dec 2008-Aug 2009

Managed projects supporting the formation and operation of insurance companies, including regulatory compliance,
customer relationship management, and implementation and correction of insurance policy-tracking and payment-processing
systems.

Led cross-functional project teams responsible for software testing, quality assurance, client relations, contract negotiations,
technology optimization, and on-time project delivery.

Worked with a small technical team to obtain PCI-DSS certification for payment-processing systems and strengthen
organizational security and compliance practices.

Redesigned inventory, print, and mail processes, increasing large-scale operational capacity threefold while improving
accuracy and workflow efficiency.

Applied LEAN and just-in-time principles to reduce waste, improve inventory control, and streamline operational processes.

Director of Information Systems / Network Administrator, Fairfield Financial Services Inc. Macon, GA | May 2006-Dec 2008

Directed enterprise technology operations for a regulated financial-services organization with more than 25 locations,
aligning infrastructure, security, compliance, and technology investments with organizational strategy.

Worked directly with federal and state compliance and legal examiners to develop, document, implement, and enforce
technology-related regulatory controls.

Led infrastructure upgrades, server and network administration, remote-access services, off-site storage, backup and
disaster-recovery testing, business-continuity planning, technical support, and organization-wide policy development.
Managed technology and marketing-related projects, vendor relationships, purchasing decisions, staff training, and process-
improvement initiatives designed to increase operational efficiency and return on investment.

Served for six months as Interim Operations Manager, advising the President and Board of Directors on technology,
operations, organizational risk, and business-process matters.

Instructional Technology Coordinator, Mercer University School of Law Macon, GA | Jan 2005-May 2006

Led implementation of a laptop program for all incoming law students, including procurement, vendor negotiations, inventory
coordination, deployment, configuration, and user support.

Administered Active Directory, DHCP, DNS, FTP, Group Policy, websites, and other core technology services supporting the
law school.

Provided technology leadership for law-school examinations, classroom instruction, courtroom simulations, faculty
computing, and student technology needs.

Hired, trained, and supervised media-services staff and delivered technology training and direct support to faculty and
students.

Collaborated with technology personnel across Mercer campuses to improve network reliability and institutional technology
services.

Network Administrator / Communications Manager, Warner Robins Area Chamber of Commerce

Warner Robins, GA | Aug 2003-Jan 2005

Conducted modernization of the organization’s technology environment from Windows NT 4.0 to Windows Server 2003,
including replacement and configuration of all servers, all client systems, and all supporting infrastructure.

Managed and secured servers, workstations, switches, routers, firewalls, printers, websites, communications systems, and
the chamber’'s membership database.

Directed technology purchasing and vendor negotiations, using chamber relationships to obtain cost-effective equipment and
services.

Analyzed organizational processes and recommended improvements that strengthened operational efficiency, service
delivery, and effectiveness in support of the chamber’s mission.

Managed external communications, website content, membership information, event-support systems, and technology
resources supporting chamber operations.

Built relationships with business, civic, military, and political stakeholders and supported committees, city functions, military
initiatives, member services, and community events.
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